Patient Participation Group Agenda
18th July 2019

Issues Arising from Past Meetings
1. Changes to telephone system & rebranding
OJL to update.



2. CQC Inspection
OJL to give feedback following reception CQC Inspection

3. Increasing PPG membership
OJL to discuss PPG Quality Indicator Checklist (attached) and skype meetings(!?)



New Matters Arising
4. (Joan) Bassetlaw Integrated Care Partnership: Bulletin
Joan to share bulletin & discuss. 

5. National GP Surgery 
OJL to share and discuss recent patient survey results.



6. Out of Area Registrations
OJL to discuss practice providing this service and implications.




Other Matters Arising
Questions posed by PPG members who are unable to attend;

Anthony O'Keeffe;
	Just one quick query as an item of AOB. Do you have any data on the effect that the new appointment system has had on patients re-booking yearly blood tests etc? I am assuming that it is the patient's responsibility to re-book each year (or whatever the time interval is) rather the the surgery's job to send out reminders?

Kath Hobart;
	When is the car park likely to be resurfaced for the patients 
	when is the new message on the phone line likely to be changed?

Future Meeting Dates
Provisional dates for future PPG meetings are as follows;
· 17/09/2019
· 13/11/2019
· 14/01/2020 
· 12/03/2020
Tuxford Auto-Attendent Flowchart.docx
Telephone Auto-Attendant…



Incoming Call





In-Hours (open)

Mon-Fri 08:30 to 18:30

Message (01)

Welcome to …





Option 1

GP Appointments

Message (11) given

Point to Online services / website for e-consultation





Option 5

Anything else / Other 

Hold for receptionist

Message (15)





Option 3

Prescriptions and Dispensary





Into Dispensery call queue

Waiting calls get Queue message

Message (30)





Line Closed

Message (31)

Advise registering for online Services / Go to Practice Website to register.

Give opening times.





Option 4

Medical Secretary

Hold for receptionist

Message (14)





Out-of Hours (Closed)

18:30 to 08:00 Mon-Fri & Weekends

Message (02)

Direct to website / 111 services





In-Hours - Limited Service 

(training)

(Add Hoc)

Message (04)

Currently Training – refer to Website / call back later – Emergency Press ‘9’





Option 2

Nurse Appointments

Message (12)

Reception call rings





Into reception call queue

Waiting calls get Queue message

Message (20)





Into reception call queue

Waiting calls get Queue message

Message (20)





Out-of Hours (Closed)

8:00 to 08:30 Mon-Fri

Message (03)

Direct to website / 111 services





Line Open 

(Message 32)





Option 6

Feedback...

Message (16)





Ability to leave feedback message on answerphone system??





Line Open

Between 10 and 2pm 





Line Closed

Message (41)

Advise Opening times / go to practice website
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PPG-Quality-indicator-checklist-template-V1.4-2017-05-15.pdf
Patient Participation Group - quality indicator checklist:

How are we doing? V1.4

This checklist provides an opportunity for Patient Participation Groups to review their progress and identify areas for development. The tool
is not monitored by the CCG or linked to the GP practice contract. It simply aims to support PPGs to improve and should be filled in

jointly with PPG members and staff.

Organisation and structure

Quality Bronze standard

indicator *

Our PPG has a
clear structure
and purpose

Our PPG has
regular contact
with the CCG

There are
different ways
for patients to
get involved in
the PPG

There are
opportunities to
work with other
local PPGs

e We have clear ground rules for
the group

¢ We have a designated chair for
the group

e Some of our PPG members are
signed up to the CCG community
network

e The PPG holds a regular face-to-
face or virtual meeting

e Our PPG does not currently have
any contact with other local PPGs

Bronze standard plus
Silver standard

¢ We have a terms of reference

¢ We have an up-to-date action
plan

e Our PPG members have a point
of contact at the practice

¢ Information is jargon-free

e Our PPG members are able to
contribute to the agenda

e Most of our PPG members are on
the CCG community network

¢ We are made aware of other
opportunities to get involved in
other engagement opportunities
(such as training/peer support)

e PPG members are able to
forward comments to meetings
they can’t attend

e The PPG has discussed ways to
make meetings more accessible
(might include holding meetings
at different times of the day)

e Our PPG meets occasionally with
other local PPGs

Bronze and silver standard plus

Examples/
Gold standard

Comments/
Areas to
improve

Standard
achieved

e Our PPG is chaired by a patient

e Our PPG agenda is driven by
patients

e Our PPG members are clear
about what they can and can’t get
involved in (confidentiality
agreement)

e We have a role description for
PPG members

e We have a PPG member of the
CCG PAG

e Some of our members attend the
CCG patient training and peer
support group

o Patients can skype into meetings
(or alternative)

e The PPG is held on different days
of the week and at different times
of the day.

e Our PPG works closely with other
local PPGs

e We have examples of how our
PPG has worked with other PPGs
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The Leeds Engagement Hub: working together to strengthen citizen voice





Membership

Quality
indicator

Our PPG
represents all
the patients
that use our
practice

Clinicians such
as GPs and
nurses attend
our meetings

Our practice
actively recruits
members to the
PPG

Our practice
makes it easier
for people from
seldom heard
groups to get
involved

Bronze standard

*

e We have a regular PPG meeting

¢ Clinicians occasionally attend
PPG meetings

e We have a poster (or alternative)
up in the waiting area about the
PPG

e The practice promotes the PPG in
a variety of places

Bronze standard plus
Silver standard

e The PPG makes an effort to
understand the needs of people
from seldom heard communities

e The PPG is focussed on
improvement

¢ Clinicians regularly attend PPG
meetings

e We use our TV screen to promote
the PPG

o Staff encourage people to sign up
to the PPG

e New members have attended the
PPG in the last year

¢ We have representatives from our
branch practices on the group

e There are ways for people to
contribute to the meeting virtually
(such as providing agenda items
by email)

e The PPG members are aware of
the Accessible information
standards

Bronze and silver standard plus

Gold standard S e

achieved

The PPG is focussed on
improvement for all of the practice
population not just those present
at the meeting

Clinicians are always present at
our meetings and take an active
role

We use social media (such as
Facebook) to promote the PPG
We promote the PPG with local
voluntary organisations, schools
and colleges

More than five new people have
attended the PPG in the last year
Recruitment is regularly on our
PPG meeting agenda

The practice can make
interpreters available at PPG
meetings

Literature for the group is
available in alternative formats
like ‘easyread’ and braille

The practice has offered to hold
meetings at different times to
make them more accessible

Examples/
Comments/
Areas to
improve
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Making a difference

Quality
indicator

Our members
are actively
involved in the
practice

Our members
champion the
voice of the
wider
community

Our PPG
members are
involved in the
practice
newsletter

Bronze standard

*

e Patients attend PPG meetings

e PPG members are involved in
developing patient survey
questions

e PPG members share their
personal stories of using the
practice

¢ The agenda is driven by
individuals

e PPG members are not involved in
developing a patient newsletter

¢ We don’t have a practice
newsletter

Bronze standard plus
Silver standard

e PPG members are involved in
carrying out surveys in the waiting
room

e The practice has shared
information about who lives
locally (practice profile)

e The practice has shared the
National GP survey results

¢ PPG members avoid sharing
personal stories and focus on the
needs of the wider community.

e The agenda focuses on issues
experienced by lots of people
registered at the practice

e PPG members contribute ideas to
the newsletter

e The newsletter is published every
year

Bronze and silver standard plus

Gold standard S e

achieved

PPG members or health
champions are involved in
developing and delivering peer
support sessions (diabetes)
PPG members or health
champions are involved in
supporting other practice
initiatives such as the flu jab,
health awareness days or
promoting the use of community
pharmacies for medication
reviews.

Our PPG has its own email
address

The PPG members use the
information about the wider
community to champion the voice
of a wide range of people

PPG members have identified
gaps in representation and have
worked with the practice and local
organisations to hear and
champion these voices

The practice shares anonymised
complaints and compliments at
each meeting

PPG members write articles for
the patient newsletter

Our newsletter is published
several times a year

The newsletter is available in
alternative formats

Examples/
Comments/
Areas to
improve
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Our practice
communicates
well with PPG
members

Our practice
shows how
they have
listened to and
acted on PPG
feedback

PPG members
report good
involvement in
the practice

e Meeting agendas and related
documents are usually sent to
PPG members at least one week
before the meeting

e The practice informs us of any
news relevant to the PPG

e The minutes from our PPG reflect
what has been said at the
meeting

e PPG members are satisfied with
their involvement in the group

¢ PPG members feel that they are
listened to at the meetings

e Meeting agendas are always
shared with PPG members at
least a week before the meeting

e PPG members are inform of the
next meeting date in good time

e We have several meeting dates in

our diary

e PPG members are given an
update on engagement activities
at the CCG.

e The action plan clearly outlines
how the practice have acted on
feedback from the PPG

e PPG members are happy with
their involvement in the group

e PPG members feel that the
practice considers their thoughts
and views.

e PPG members are consulted on
relevant changes at the practice

Up-to-date minutes are available
on the practice website

e All PPG-related documents

(Groundrules, terms of reference,
action plan) are available on the
practice website

The action plan is up-to-date and
available on the website

The action plan outlines why
sometimes the practice cannot
act on patient feedback

PPG members feel valued by the
practice and are very happy with
the progress of the group

PPG members feel that their
views are acted on.

The practice can give examples
of how they have made changes
as a result of PPG feedback
The PPG is involved at an early
stage when changes are
proposed

PPG members are able to claim
out-of-pocket expenses
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Tuxford GPPS_Practice_trends_17072019.pptx
This report contains data collected from patients aged 16+ registered with a GP practice in England.



The charts produced in this PowerPoint can be resized and reformatted to meet your needs. The data is available behind the charts should you wish to change the chart type.



Data are weighted by age and gender to reflect the population of eligible patients within each practice and CCG.



See the GP Patient Survey website for further information about weighting.





Results



An asterisk (*) indicates a base size of fewer than 10. Where a percentage is below 0.5% it will be displayed as 0%.





Where percentages do not sum to 100, or individual responses do not sum-up to the combined response, this may be due to respondents being able to select multiple responses, computer rounding or the exclusion of ‘don’t know’/ not stated. Where any response is excluded from the combined response, this will be specified.





More information



For more information about the survey please see the: GP Patient Survey website FAQ.





Technical Details











 18-042228-01 Version 1 | Public

© Ipsos MORI

‹#›

































1



Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing summary results - Q1.  Generally, how easy is it to get through to someone at your GP practice on the phone? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (97), 2019 (134)

Weighted Base: 2018 (65), 2019 (63)

Base: All patients excluding haven't tried

Easy = Very easy + Fairly easy. Not easy = Not very easy + Not at all easy





Excluding those who said "Haven’t tried" (weighted):  2018 (0), 2019 (2)

Results showing for TUXFORD MEDICAL CENTRE
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2018	

Easy	Not easy	Total	79	21	2019	

Easy	Not easy	Total	65	35	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing summary results - Q2.  How helpful do you find the receptionists at your GP practice? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (97), 2019 (134)

Weighted Base: 2018 (65), 2019 (63)

Base: All patients excluding don't know

Helpful = Very helpful + Fairly helpful. Not helpful = Not very helpful + Not at all helpful





Excluding those who said "Don’t know" (weighted):  2018 (0), 2019 (2)

Results showing for TUXFORD MEDICAL CENTRE
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2018	

Helpful	Not helpful	Total	80	20	2019	

Helpful	Not helpful	Total	73	27	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing full results - Q3.  In the past 12 months, have you booked  general practice appointments in any of  the following ways? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (96), 2019 (139)

Weighted Base: 2018 (63), 2019 (65)

Base: All patients









Results showing for TUXFORD MEDICAL CENTRE
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2018	

In person	By phone	By automated telephone booking	Online including on an app	Via another route, such as NHS 111	Doesn’t apply / none of these	Total	29	82	2	17	1	6	2019	

In person	By phone	By automated telephone booking	Online including on an app	Via another route, such as NHS 111	Doesn’t apply / none of these	Total	26	68	3	25	2	18	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing full results - Q4.  As far as you know, which of the following online services does your GP practice offer? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (95), 2019 (132)

Weighted Base: 2018 (64), 2019 (61)

Base: All patients









Results showing for TUXFORD MEDICAL CENTRE
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2018	

Booking appointments online	Ordering repeat prescriptions online	Accessing my medical records online	None of these	Don’t know	Total	59	48	9	8	26	2019	

Booking appointments online	Ordering repeat prescriptions online	Accessing my medical records online	None of these	Don’t know	Total	54	50	17	8	25	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing full results - Q5.  Which of the following general practice online services have you used in the past 12 months? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (97), 2019 (139)

Weighted Base: 2018 (65), 2019 (65)

Base: All patients









Results showing for TUXFORD MEDICAL CENTRE
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2018	

Booking appointments online	Ordering repeat prescriptions online	Accessing my medical records online	None of these	Total	17	18	0	74	2019	

Booking appointments online	Ordering repeat prescriptions online	Accessing my medical records online	None of these	Total	24	19	2	63	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing summary results - Q6.  How easy is it to use your GP practice’s  website to look for information or access  services? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (41), 2019 (68)

Weighted Base: 2018 (27), 2019 (33)

Base: All patients excluding haven't tried

Easy = Very easy + Fairly easy. Not easy = Not very easy + Not at all easy





Excluding those who said "Haven’t tried" (weighted):  2018 (37), 2019 (33)

Results showing for TUXFORD MEDICAL CENTRE
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2018	

Easy	Not easy	Total	86	14	2019	

Easy	Not easy	Total	66	34	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing full results - Q7.  As far as you are aware, what general practice appointment times are available to you? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (97), 2019 (137)

Weighted Base: 2018 (65), 2019 (65)

Base: All patients









Results showing for TUXFORD MEDICAL CENTRE
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2018	

Before 8am on at least one weekday	Weekdays between 8am and 6.30pm	After 6.30pm on a weekday	On a Saturday	On a Sunday	Don’t know	Total	1	69	5	1	0	29	2019	

Before 8am on at least one weekday	Weekdays between 8am and 6.30pm	After 6.30pm on a weekday	On a Saturday	On a Sunday	Don’t know	Total	0	56	5	1	0	42	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing summary results - Q8.  How satisfied are you with the general practice appointment times that are available to you? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (89), 2019 (117)

Weighted Base: 2018 (60), 2019 (57)

Base: All patients excluding not sure

Satisfied = Very satisfied + Fairly satifsied. Dissatisfied = Fairly dissatisfied + Very dissatisfied





Excluding those who said "I’m not sure when I can get an appointment" (weighted):  2018 (0), 2019 (0)

Results showing for TUXFORD MEDICAL CENTRE
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2018	

Satisfied	Dissatisfied	59	24	2019	

Satisfied	Dissatisfied	61	14	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing summary results - Q9.  Is there a particular GP you usually prefer to see or speak to? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (95), 2019 (134)

Weighted Base: 2018 (64), 2019 (63)

Base: All patients excluding those with only one GP in GP practice

Yes = Yes, for all + Yes for some





Excluding those who said "There is usually only one GP in my GP practice" (weighted):  2018 (1), 2019 (1)

Results showing for TUXFORD MEDICAL CENTRE
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2018	

Yes	No	Total	78	22	2019	

Yes	No	Total	69	31	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing full results - Q10.  How often do you see or speak to your preferred GP when you would like to? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (73), 2019 (88)

Weighted Base: 2018 (48), 2019 (42)

Base: All patients who have a GP they prefer to see or speak to, excluding have not tried







Excluding those who said "I have not tried" (weighted):  2018 (1), 2019 (0)

Results showing for TUXFORD MEDICAL CENTRE
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2018	

Always or almost always/A lot of the time	67	2019	

Always or almost always/A lot of the time	69	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing summary results - Q11.  When did you last try to make a general practice appointment, either for yourself or for someone else? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (95), 2019 (132)

Weighted Base: 2018 (63), 2019 (63)

Base: All patients excluding don't know

Last 6 months = In the past 3 months + Between 3 and 6 months ago. More than 6 months ago = Between 6 and 12 months ago + More than 12 months ago





Excluding those who said "Don’t know" (weighted):  2018 (2), 2019 (1)

Results showing for TUXFORD MEDICAL CENTRE
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2018	

Last 6 months	More than 6 months ago	76	23	2019	

Last 6 months	More than 6 months ago	72	27	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing full results - Q12.  Who was this appointment for?   



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (88), 2019 (131)

Weighted Base: 2018 (60), 2019 (61)

Base: All patients excluding those who have not tried to make an appointment since being registered









Results showing for TUXFORD MEDICAL CENTRE
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2018	

Me	A child under 16	An adult aged 16 or over who I am a carer for	Another adult aged 16 or over (including family members)	Total	78	11	5	6	2019	

Me	A child under 16	An adult aged 16 or over who I am a carer for	Another adult aged 16 or over (including family members)	Total	83	7	0	9	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing summary results - Q13.  How concerned were you at the time about your health, or the health of the person you were making this appointment for?   



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (91), 2019 (127)

Weighted Base: 2018 (62), 2019 (60)

Base: All patients excluding those who have not tried to make an appointment since being registered, excluding can't remember

Concerned = Very concerned + Fairly concerned. Not concerned = Not very concerned + Not at all concerned





Excluding those who said "Can’t remember" (weighted):  2018 (1), 2019 (1)

Results showing for TUXFORD MEDICAL CENTRE
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2018	

Concerned	Not concerned	Total	68	32	2019	

Concerned	Not concerned	Total	61	39	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing full results - Q14.  Before you tried to get this appointment, did you do any of the following? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (91), 2019 (128)

Weighted Base: 2018 (62), 2019 (61)

Base: All patients excluding those who have not tried to make an appointment since being registered Due to the large number of answer codes, it may be easier to view this data by switching to table view or using the excel download at the top of this page









Results showing for TUXFORD MEDICAL CENTRE
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2018	

I looked for information online	Spoke to a pharmacist	Tried to treat myself / the person I was making this appointment for (for example with medication)	Called an NHS helpline, such as NHS 111	Went to or contacted another NHS service	Asked for advice from a friend or family member	Tried to get information or advice elsewhere (from a non-NHS service)	I did not try to get information or advice	Total	27	14	24	4	9	17	8	45	2019	

I looked for information online	Spoke to a pharmacist	Tried to treat myself / the person I was making this appointment for (for example with medication)	Called an NHS helpline, such as NHS 111	Went to or contacted another NHS service	Asked for advice from a friend or family member	Tried to get information or advice elsewhere (from a non-NHS service)	I did not try to get information or advice	Total	37	13	37	4	3	26	7	31	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing full results - Q15.  When would you have liked this   appointment to be? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (94), 2019 (130)

Weighted Base: 2018 (64), 2019 (61)

Base: All patients excluding those who have not tried to make an appointment since being registered









Results showing for TUXFORD MEDICAL CENTRE







 18-042228-01 Version 1 | Public

© Ipsos MORI

‹#›





































2018	

On the same day	On the next day	A few days later	A week or more later	I didn’t have a specific day in mind	Can’t remember	Total	34	30	15	4	17	1	2019	

On the same day	On the next day	A few days later	A week or more later	I didn’t have a specific day in mind	Can’t remember	Total	45	19	15	1	17	2	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing summary results - Q16.  On this occasion, were you offered a choice of appointment? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (75), 2019 (101)

Weighted Base: 2018 (51), 2019 (50)

Base: All patients excluding those who have not tried to make an appointment since being registered, excluding can't remember and doesn't apply

Offered a choice = choice of place or time/day or healthcare professional





Excluding those who said "Can’t remember" or "Doesn’t apply" (weighted):  2018 (13), 2019 (9)

Results showing for TUXFORD MEDICAL CENTRE
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2018	

I was offered a choice	Not offered a choice	Total	59	41	2019	

I was offered a choice	Not offered a choice	Total	51	49	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing summary results - Q17.  Were you satisfied with the type of appointment (or appointments) you were offered? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (90), 2019 (127)

Weighted Base: 2018 (61), 2019 (60)

Base: All patients excluding those who have not tried to make an appointment since being registered

Satisfied = Yes, and I accepted an appointment. Dissatisfied = No, but I still took an appointment + No, and I did not take an appointment







Results showing for TUXFORD MEDICAL CENTRE
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2018	

Satisfied	Dissatisfied	82	18	2019	

Satisfied	Dissatisfied	77	23	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing full results - Q18.  If you did not take any appointments you were offered, why was that? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (8), 2019 (11)

Weighted Base: 2018 (6), 2019 (4)

Base: All patients who did not take an appointment offered (excluding those who have not tried to make an appointment since being registered) Due to the large number of answer codes, it may be easier to view this data by switching to table view or using the excel download at the top of this page





*Some of the data below has been suppressed due to low base sizes



Results showing for TUXFORD MEDICAL CENTRE
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2018	There weren’t any appointments available for the time or day I wanted	The appointment was at too short notice	The appointment wasn’t soon enough	 I couldn’t book ahead at my GP practice	There weren’t any appointments at the place I wanted	The appointment was too far away / too difficult to get to	I couldn’t see my preferred GP	There weren’t any appointments with the healthcare professional I wanted	The type of appointment I wanted was not available	Another reason	Total	0	0	0	0	0	0	0	0	0	0	2019	

There weren’t any appointments available for the time or day I wanted	The appointment was at too short notice	The appointment wasn’t soon enough	 I couldn’t book ahead at my GP practice	There weren’t any appointments at the place I wanted	The appointment was too far away / too difficult to get to	I couldn’t see my preferred GP	There weren’t any appointments with the healthcare professional I wanted	The type of appointment I wanted was not available	Another reason	Total	7	0	22	20	0	0	22	0	15	65	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing full results - Q19.  What did you do when you did not take the appointment you were offered? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (8), 2019 (9)

Weighted Base: 2018 (6), 2019 (4)

Base: All patients who did not take an appointment offered (excluding those who have not tried to make an appointment since being registered)





*Some of the data below has been suppressed due to low base sizes
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2018	Got an appointment for a different day	Called an NHS helpline, such as NHS 111	Went to A	&	E	Spoke to a pharmacist	Went to or contacted another NHS service	Decided to contact my practice another time	Looked for information online	Spoke to a friend or family member	Didn’t see or speak to anyone	Total	0	0	0	0	0	0	0	0	0	2019	Got an appointment for a different day	Called an NHS helpline, such as NHS 111	Went to A	&	E	Spoke to a pharmacist	Went to or contacted another NHS service	Decided to contact my practice another time	Looked for information online	Spoke to a friend or family member	Didn’t see or speak to anyone	Total	0	0	0	0	0	0	0	0	0	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing full results - Q20.  What type of appointment did you get? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (80), 2019 (99)

Weighted Base: 2018 (54), 2019 (48)

Base: All patients who accepted an appointment
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2018	

to speak to someone on the phone	to see someone at my GP practice	to see someone at another general practice location	to speak to someone online, for example on a video call	for a home visit	Total	35	65	0	0	0	2019	

to speak to someone on the phone	to see someone at my GP practice	to see someone at another general practice location	to speak to someone online, for example on a video call	for a home visit	Total	42	57	0	0	1	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing full results - Q21.  How long after initially trying to book the  appointment did the appointment take  place?   



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (79), 2019 (110)

Weighted Base: 2018 (52), 2019 (53)

Base: All patients who accepted an appointment
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2018	

On the same day	On the next day	A few days later	A week or more later	Can’t remember	Total	30	30	15	21	4	2019	

On the same day	On the next day	A few days later	A week or more later	Can’t remember	Total	48	15	18	9	9	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing summary results - Q22.  Overall, how would you describe your experience of making an appointment? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (89), 2019 (127)

Weighted Base: 2018 (61), 2019 (60)

Base: All patients excluding those who have not tried to make an appointment since being registered

Good = Very good + Fairly good. Poor = Fairly poor + Very poor







Results showing for TUXFORD MEDICAL CENTRE







 18-042228-01 Version 1 | Public

© Ipsos MORI

‹#›





































2018	

Good	Poor	64	21	2019	

Good	Poor	66	18	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing summary results - Q23.  When was your last general practice appointment? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (97), 2019 (133)

Weighted Base: 2018 (65), 2019 (63)

Base: All patients

Last 6 months = In the past 3 months + Between 3 and 6 months ago. More than 6 months ago = Between 6 and 12 months ago + More than 12 months ago
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2018	

Last 6 months	More than 6 months ago	Total	62	38	2019	

Last 6 months	More than 6 months ago	Total	67	33	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing full results - Q24.  Who was your last general practice appointment with? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (94), 2019 (130)

Weighted Base: 2018 (64), 2019 (62)

Base: All patients who had an appointment in the last 12 months
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2018	

A GP	A nurse	A general practice pharmacist	A mental health professional	Another healthcare professional	Don’t know / not sure who I saw	Total	68	29	1	0	1	0	2019	

A GP	A nurse	A general practice pharmacist	A mental health professional	Another healthcare professional	Don’t know / not sure who I saw	Total	62	32	1	1	4	0	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing summary results - Q25.  How long after your appointment time did you wait to see or speak to a healthcare professional? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (83), 2019 (111)

Weighted Base: 2018 (55), 2019 (53)

Base: All patients who had an appointment in the last 12 months, excluding can't remember and I didn't have an appointment at a set time

15 minutes or less = 5 minutes or less + Between  5 and 15 minutes. More than 15 minutes = 15 to 30 minutes + More than 30 minutes





Excluding those who said "I didn’t have an appointment at a set time" or "Can’t remember" (weighted):  2018 (9), 2019 (9)
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2018	

15 minutes or less	More than 15 minutes	Total	80	20	2019	

15 minutes or less	More than 15 minutes	Total	74	26	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing summary results - Q26a.  Last time you had a general practice appointment, how good was the healthcare professional at giving you enough time? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (95), 2019 (130)

Weighted Base: 2018 (64), 2019 (62)

Base: All patients who had an appointment in the last 12 months, excluding doesn't apply

Good = Very good + Good. Poor = Poor + Very poor





Excluding those who said "Doesn’t apply" (weighted):  2018 (0), 2019 (1)
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2018	

Good	Poor	90	4	2019	

Good	Poor	93	3	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing summary results - Q26b.  Last time you had a general practice appointment, how good was the healthcare professional at listening to you? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (93), 2019 (130)

Weighted Base: 2018 (63), 2019 (62)

Base: All patients who had an appointment in the last 12 months, excluding doesn't apply

Good = Very good + Good. Poor = Poor + Very poor





Excluding those who said "Doesn’t apply" (weighted):  2018 (2), 2019 (0)
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2018	

Good	Poor	88	8	2019	

Good	Poor	92	4	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing summary results - Q26c.  Last time you had a general practice appointment, how good was the healthcare professional at treating you with care and concern? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (96), 2019 (130)

Weighted Base: 2018 (65), 2019 (62)

Base: All patients who had an appointment in the last 12 months, excluding doesn't apply

Good = Very good + Good. Poor = Poor + Very poor





Excluding those who said "Doesn’t apply" (weighted):  2018 (0), 2019 (0)
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2018	

Good	Poor	89	6	2019	

Good	Poor	93	4	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing summary results - Q27.  During your last general practice appointment, did you feel that the healthcare professional recognised and/or understood any mental health needs that you might have had? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (32), 2019 (53)

Weighted Base: 2018 (26), 2019 (26)

Base: All patients who had an appointment in the last 12 months, excluding those who did not have any mental health needs and who say this did not apply to their last appointment

Yes = Yes, definitely + Yes, to some extent





Excluding those who said "I did not have any mental health needs" or "Did not apply to my last appointment" (weighted):  2018 (38), 2019 (36)
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2018	

Yes	No	Total	87	13	2019	

Yes	No	Total	78	22	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing summary results - Q28.  During your last general practice appointment, were you involved as much as you wanted to be in decisions about your care and treatment? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (83), 2019 (117)

Weighted Base: 2018 (56), 2019 (56)

Base: All patients who had an appointment in the last 12 months, excluding don't know and doesn't apply

Yes = Yes, definitely + Yes, to some extent





Excluding those who said "Don’t know" or "doesn’t apply" (weighted):  2018 (8), 2019 (6)
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2018	

Yes	No	90	10	2019	

Yes	No	95	5	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing summary results - Q29.  During your last general practice appointment, did you have confidence and trust in the healthcare professional you saw or spoke to? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (94), 2019 (128)

Weighted Base: 2018 (64), 2019 (61)

Base: All patients who had an appointment in the last 12 months, excluding don't know /can't say

Yes = Yes, definitely + Yes, to some extent





Excluding those who said "Don’t know" or "can’t say" (weighted):  2018 (0), 2019 (1)
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2018	

Yes	No	Total	93	7	2019	

Yes	No	Total	93	7	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing summary results - Q30.  Thinking about the reason for your last general practice appointment, were your needs met? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (94), 2019 (128)

Weighted Base: 2018 (62), 2019 (61)

Base: All patients who had an appointment in the last 12 months, excluding don't know /can't say

Yes = Yes, definitely + Yes, to some extent





Excluding those who said "Don’t know" or "can’t say" (weighted):  2018 (0), 2019 (1)
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2018	

Yes	No	Total	97	3	2019	

Yes	No	Total	92	8	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing summary results - Q31.  Overall, how would you describe your experience of your GP practice? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (97), 2019 (137)

Weighted Base: 2018 (65), 2019 (64)

Base: All patients

Good = Very good + Fairly good. Poor = Fairly poor + Very poor
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2018	

Good	Poor	84	9	2019	

Good	Poor	85	11	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing full results - Q32.  Have you experienced any of the following over the last 12 months? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (95), 2019 (134)

Weighted Base: 2018 (64), 2019 (61)

Base: All patients
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2018	

Problems with your physical mobility, for example, difficulty getting about your home	Two or more falls that have needed medical attention	Feeling isolated from others	None of these	Total	10	2	8	86	2019	

Problems with your physical mobility, for example, difficulty getting about your home	Two or more falls that have needed medical attention	Feeling isolated from others	None of these	Total	13	3	3	84	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing full results - Q33.  Do you take 5 or more medications on a regular basis? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (97), 2019 (137)

Weighted Base: 2018 (65), 2019 (65)

Base: All patients
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2018	

Yes	No	Total	25	75	2019	

Yes	No	Total	20	80	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing full results - Q34.  Do you have any long-term physical or mental health conditions, disabilities or illnesses? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (93), 2019 (129)

Weighted Base: 2018 (61), 2019 (60)

Base: All patients excluding don't know/can't say







Excluding those who said "Don’t know/can’t say" (weighted):  2018 (1), 2019 (1)
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2018	

Yes	No	53	47	2019	

Yes	No	53	47	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing full results - Q35.  Which, if any, of the following long-term conditions do you have? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (91), 2019 (119)

Weighted Base: 2018 (61), 2019 (53)

Base: All patients excluding those who prefer not to say if they have a long-term condition 


Note: "Autism or autism spectrum condition" is a new answer option for the 2019 questionnaire


Due to the large number of answer codes, it may be easier to view this data by switching to table view or using the excel download at the top of this page.







All patients excluding those who prefer not to say if they have a long-term condition (weighted):  2018 (0), 2019 (3)
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2018	

Alzheimer’s disease or other cause of dementia	Arthritis or ongoing problem with back or joints	Autism or autism spectrum condition	Blindness or partial sight	A breathing condition, such as asthma or COPD	Cancer (diagnosis or treatment in the last 5 years)	Deafness or hearing loss	Diabetes	A heart condition, such as angina or atrial fibrillation	High blood pressure	Kidney or liver disease	A learning disability	A mental health condition	A neurological condition, such as epilepsy	A stroke (which affects your day-to-day life)	Another long-term condition or disability	I do not have any long-term conditions	Total	0	23	0	2	10	4	9	10	5	18	1	0	9	3	1	15	46	2019	

Alzheimer’s disease or other cause of dementia	Arthritis or ongoing problem with back or joints	Autism or autism spectrum condition	Blindness or partial sight	A breathing condition, such as asthma or COPD	Cancer (diagnosis or treatment in the last 5 years)	Deafness or hearing loss	Diabetes	A heart condition, such as angina or atrial fibrillation	High blood pressure	Kidney or liver disease	A learning disability	A mental health condition	A neurological condition, such as epilepsy	A stroke (which affects your day-to-day life)	Another long-term condition or disability	I do not have any long-term conditions	Total	1	24	3	1	5	2	10	10	7	20	3	3	7	3	1	11	41	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing full results - Q36.  Do any of these conditions reduce your ability to carry out your day-to-day activities? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (57), 2019 (81)

Weighted Base: 2018 (32), 2019 (31)

Base: All patients with a long-term condition
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2018	

Yes, a lot	Yes, a little	No, not at all	Total	18	38	44	2019	

Yes, a lot	Yes, a little	No, not at all	Total	23	38	40	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing summary results - Q37.  How confident are you that you can manage any issues arising from your condition (or conditions)? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (55), 2019 (81)

Weighted Base: 2018 (31), 2019 (31)

Base: All patients with a long-term condition, excluding don't know

Confident = Very confident + Fairly confident. Not confident = Not very confident + Not at all confident





Excluding those who said "Don’t know" (weighted):  2018 (1), 2019 (0)
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2018	

Confident	Not confident	Total	90	10	2019	

Confident	Not confident	Total	85	15	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing summary results - Q38.  In the last 12 months, have you had enough support from local services or organisations to help you to manage your condition (or conditions)? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (36), 2019 (50)

Weighted Base: 2018 (21), 2019 (20)

Base: All patients with a long-term condition, excluding those who haven't needed support and don't/can't say

Yes = Yes, definitely + Yes, to some extent





Excluding those who said "I haven’t needed support" or "Don’t know/ Can’t say" (weighted):  2018 (11), 2019 (11)
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2018	

Yes	No	Total	91	9	2019	

Yes	No	Total	88	12	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing full results - Q39.  In the last 12 months have you had any unexpected stays in hospital because of your condition (or conditions)? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (57), 2019 (81)

Weighted Base: 2018 (32), 2019 (31)

Base: All patients with a long-term condition
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2018	

Yes	No	Total	14	86	2019	

Yes	No	Total	5	95	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing full results - Q40.  Have you had a conversation with a healthcare professional from your GP practice to discuss what is important to you when managing your condition (or conditions)? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (55), 2019 (79)

Weighted Base: 2018 (31), 2019 (31)

Base: All patients with a long-term condition
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2018	

Yes	No	Don’t know	Total	42	54	4	2019	

Yes	No	Don’t know	Total	41	54	6	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing full results - Q41.  Have you agreed a plan with a healthcare professional from your GP practice to manage your condition (or conditions)? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (18), 2019 (31)

Weighted Base: 2018 (12), 2019 (11)

Base: All patients who have had a conversation wtih a healthcare professional about managing their condition
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2018	

Yes	No	Don’t know	Total	65	31	4	2019	

Yes	No	Don’t know	Total	59	36	5	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing summary results - Q42.  How helpful have you found this plan in managing your condition (or conditions)? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (12), 2019 (17)

Weighted Base: 2018 (7), 2019 (6)

Base: All patients who have had a conversation wtih a healthcare professional about managing their condition, excluding don't know

Helpful = Very helpful + Fairly helpful. Not helpful = Not very helpful + Not at all helpful





Excluding those who said "Don’t know" (weighted):  2018 (0), 2019 (0)
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2018	

Helpful	Not helpful	Total	93	7	2019	

Helpful	Not helpful	Total	95	5	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing full results - Q43.  Have you been given (or offered) a written or printed copy of this plan? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (12), 2019 (17)

Weighted Base: 2018 (7), 2019 (6)

Base: All patients who have had a conversation wtih a healthcare professional about managing their condition
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2018	

Yes	No	Don’t know	Total	26	74	0	2019	

Yes	No	Don’t know	Total	25	52	23	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing full results - Q44.  In the past 12 months, have you contacted an NHS service when you wanted to see a GP but your GP practice was closed? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (97), 2019 (134)

Weighted Base: 2018 (65), 2019 (63)

Base: All patients
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2018	

Yes, for myself	Yes, for someone else	No	Total	13	14	76	2019	

Yes, for myself	Yes, for someone else	No	Total	14	9	78	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing full results - Q45.  Please think about the last time you contacted an NHS service (for yourself or for someone else) when you wanted to see a GP but your GP practice was closed. Considering all of the services you contacted, which of the following happened on that occasion? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (20), 2019 (25)

Weighted Base: 2018 (16), 2019 (13)

Base: All patients who contacted an out-of-hours service in the last 12 months
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2018	

I contacted an NHS service by telephone	A healthcare professional called me back	A healthcare professional visited me at home	I went to A	&	E	I saw a pharmacist	I went to another general practice service	I went to another NHS service	Can’t remember	Total	85	44	11	54	4	0	7	0	2019	

I contacted an NHS service by telephone	A healthcare professional called me back	A healthcare professional visited me at home	I went to A	&	E	I saw a pharmacist	I went to another general practice service	I went to another NHS service	Can’t remember	Total	64	10	5	50	7	0	8	0	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing full results - Q46.  How do you feel about how quickly you received care or advice on that occasion?   



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (18), 2019 (22)

Weighted Base: 2018 (14), 2019 (12)

Base: All patients who contacted an out-of-hours service in the last 12 months, excluding don't know/doesn't apply







Excluding those who said "Don’t know" or "doesn’t apply" (weighted):  2018 (2), 2019 (1)
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2018	

It was about right	It took too long	Total	71	29	2019	

It was about right	It took too long	Total	61	39	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing summary results - Q47.  Considering all of the people that you saw  or spoke to on that occasion, did you have  confidence and trust in them?   



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (19), 2019 (25)

Weighted Base: 2018 (15), 2019 (13)

Base: All patients who contacted an out-of-hours service in the last 12 months, excluding don't know/can't say

Yes = Yes, definitely + Yes, to some extent





Excluding those who said "Don’t know" or "can’t say" (weighted):  2018 (1), 2019 (0)
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2018	

Yes	No	Total	90	10	2019	

Yes	No	Total	100	0	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing summary results - Q48.  Overall, how would you describe your last  experience of NHS services when you  wanted to see a GP but your GP practice  was closed? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (19), 2019 (23)

Weighted Base: 2018 (15), 2019 (13)

Base: All patients who contacted an out-of-hours service in the last 12 months, excluding don't know/can't say

Good = Very good + Fairly good. Poor = Fairly poor + Very poor





Excluding those who said "Don’t know" or "can’t say" (weighted):  2018 (1), 2019 (1)
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2018	

Good	Poor	72	17	2019	

Good	Poor	79	13	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing full results - Q54.  Are you male or female? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (98), 2019 (138)

Weighted Base: 2018 (66), 2019 (65)

Base: All patients
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2018	

Male	Female	Total	51	49	2019	

Male	Female	Total	45	55	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing full results - Q55.  How old are you? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (98), 2019 (138)

Weighted Base: 2018 (66), 2019 (65)

Base: All patients
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2018	

aged 16 to 24	aged 25 to 34	aged 35 to 44	aged 45 to 54	aged 55 to 64	aged 65 to 74	aged 75 to 84	aged 85 and over	Total	6	13	4	17	18	25	13	3	2019	

aged 16 to 24	aged 25 to 34	aged 35 to 44	aged 45 to 54	aged 55 to 64	aged 65 to 74	aged 75 to 84	aged 85 and over	Total	14	6	12	17	17	20	8	6	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing full results - Q56.  What is your ethnic group? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (98), 2019 (138)

Weighted Base: 2018 (66), 2019 (65)

Base: All patients
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2018	

English / Welsh / Scottish / Northern Irish / British	Irish	Gypsy or Irish Traveller	Any other White background	White and Black Caribbean	White and Black African	White and Asian	Any other Mixed / multiple ethnic background	Indian	Pakistani	Bangladeshi	Chinese	Any other Asian background	African	Caribbean	Any other Black / African / Caribbean background	Arab	Any other ethnic group	Total	89	0	0	6	0	0	0	0	2	0	0	0	0	0	0	0	0	3	2019	

English / Welsh / Scottish / Northern Irish / British	Irish	Gypsy or Irish Traveller	Any other White background	White and Black Caribbean	White and Black African	White and Asian	Any other Mixed / multiple ethnic background	Indian	Pakistani	Bangladeshi	Chinese	Any other Asian background	African	Caribbean	Any other Black / African / Caribbean background	Arab	Any other ethnic group	Total	97	0	0	2	0	0	0	0	1	0	0	0	0	0	0	0	0	0	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing full results - Q57.  Which of these best describes what you are doing at present? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (92), 2019 (136)

Weighted Base: 2018 (60), 2019 (64)

Base: All patients
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2018	

Full-time paid work (30 hours or more each week)	Part-time paid work (under 30 hours each week)	Full-time education at school, college or university	Unemployed	Permanently sick or disabled	Fully retired from work	Looking after the family or home	Doing something else	Total	40	5	0	1	6	35	10	4	2019	

Full-time paid work (30 hours or more each week)	Part-time paid work (under 30 hours each week)	Full-time education at school, college or university	Unemployed	Permanently sick or disabled	Fully retired from work	Looking after the family or home	Doing something else	Total	42	10	3	2	1	33	5	3	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing full results - Q58.  Are you a parent or a legal guardian for any children aged under 16 living in your home? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (94), 2019 (137)

Weighted Base: 2018 (62), 2019 (65)

Base: All patients
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2018	

Yes	No	Total	24	76	2019	

Yes	No	Total	24	76	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing summary results - Q59.  Do you look after, or give any help or support to family members, friends, neighbours or others because of either: long-term physical or mental ill health /disability, or problems related to old age? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (92), 2019 (134)

Weighted Base: 2018 (62), 2019 (64)

Base: All patients

Yes = At least one hour a week
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2018	

No	Yes	Total	79	21	2019	

No	Yes	Total	77	23	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing full results - Q60.  Are you a deaf person who uses sign language? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (95), 2019 (139)

Weighted Base: 2018 (63), 2019 (65)

Base: All patients
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2018	

Yes	No	Total	1	99	2019	

Yes	No	Total	0	100	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing full results - Q61.  Which of the following best describes your smoking habits? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (98), 2019 (139)

Weighted Base: 2018 (66), 2019 (65)

Base: All patients
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2018	

Never smoked	Former smoker	Occasional smoker	Regular smoker	Total	63	30	4	4	2019	

Never smoked	Former smoker	Occasional smoker	Regular smoker	Total	58	26	7	9	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing full results - Q62.  Which of the following best describes how you think of yourself? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (96), 2019 (136)

Weighted Base: 2018 (65), 2019 (64)

Base: All patients
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2018	

Heterosexual or straight	Gay or lesbian	Bisexual	Other	Prefer not to say	Total	80	0	1	6	13	2019	

Heterosexual or straight	Gay or lesbian	Bisexual	Other	Prefer not to say	Total	95	0	1	1	2	

%







Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.

Showing full results - Q63.  Which, if any, of the following best describes your religion? 



Showing weighted data

Filters: No filter applied

Unweighted Base: 2018 (98), 2019 (140)

Weighted Base: 2018 (66), 2019 (66)

Base: All patients
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2018	

No religion	Buddhist	Christian	Hindu	Jewish	Muslim	Sikh	Other	I would prefer not to say	Total	20	1	71	0	0	0	0	0	8	2019	

No religion	Buddhist	Christian	Hindu	Jewish	Muslim	Sikh	Other	I would prefer not to say	Total	32	0	66	1	0	1	0	0	0	

%
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Microsoft_Excel_Worksheet1.xlsx

Sheet1


			 			2018			2019			Series 3


			Easy			79			65			2


			Not easy			21			35			2


			Total			3.5			1.8			3


			Category 4			4.5			2.8			5
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			 			2018			2019			Series 3


			Helpful			80			73			2


			Not helpful			20			27			2


			Total			3.5			1.8			3


			Category 4			4.5			2.8			5
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			 			2018			2019			Series 3


			In person			29			26			2


			By phone			82			68			2


			By automated telephone booking			2			3			3


			Online including on an app			17			25			5


			Via another route, such as NHS 111			1			2


			Doesn’t apply / none of these			6			18


			Total
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			 			2018			2019			Series 3


			Booking appointments online			59			54			2


			Ordering repeat prescriptions online			48			50			2


			Accessing my medical records online			9			17			3


			None of these			8			8			5


			Don’t know			26			25


			Total
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			 			2018			2019			Series 3


			Booking appointments online			17			24			2


			Ordering repeat prescriptions online			18			19			2


			Accessing my medical records online			0			2			3


			None of these			74			63			5


			Total
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			 			2018			2019			Series 3


			Easy			86			66			2


			Not easy			14			34			2


			Total			3.5			1.8			3


			Category 4			4.5			2.8			5
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			 			2018			2019			Series 3


			Before 8am on at least one weekday			1			0			2


			Weekdays between 8am and 6.30pm			69			56			2


			After 6.30pm on a weekday			5			5			3


			On a Saturday			1			1			5


			On a Sunday			0			0


			Don’t know			29			42


			Total
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			 			2018			2019			Series 3


			Satisfied			59			61			2


			Dissatisfied			24			14			2


			Category 3			3.5			1.8			3


			Category 4			4.5			2.8			5
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			 			2018			2019			Series 3


			Yes			78			69			2


			No			22			31			2


			Total			3.5			1.8			3


			Category 4			4.5			2.8			5
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			 			2018			2019			Series 3


			Always or almost always/A lot of the time			67			69			2


			Category 2			2.5			4.4			2


			Category 3			3.5			1.8			3


			Category 4			4.5			2.8			5
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			 			2018			2019			Series 3


			Last 6 months			76			72			2


			More than 6 months ago			23			27			2


			Category 3			3.5			1.8			3


			Category 4			4.5			2.8			5
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			 			2018			2019			Series 3


			Me			78			83			2


			A child under 16			11			7			2


			An adult aged 16 or over who I am a carer for			5			0			3


			Another adult aged 16 or over (including family members)			6			9			5


			Total
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			 			2018			2019			Series 3


			Concerned			68			61			2


			Not concerned			32			39			2


			Total			3.5			1.8			3


			Category 4			4.5			2.8			5
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			 			2018			2019			Series 3


			I looked for information online			27			37			2


			Spoke to a pharmacist			14			13			2


			Tried to treat myself / the person I was making this appointment for (for example with medication)			24			37			3


			Called an NHS helpline, such as NHS 111			4			4			5


			Went to or contacted another NHS service			9			3


			Asked for advice from a friend or family member			17			26


			Tried to get information or advice elsewhere (from a non-NHS service)			8			7


			I did not try to get information or advice			45			31


			Total
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			 			2018			2019			Series 3


			On the same day			34			45			2


			On the next day			30			19			2


			A few days later			15			15			3


			A week or more later			4			1			5


			I didn’t have a specific day in mind			17			17


			Can’t remember			1			2


			Total
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			 			2018			2019			Series 3


			I was offered a choice			59			51			2


			Not offered a choice			41			49			2


			Total			3.5			1.8			3


			Category 4			4.5			2.8			5










Microsoft_Excel_Worksheet17.xlsx

Sheet1


			 			2018			2019			Series 3


			Satisfied			82			77			2


			Dissatisfied			18			23			2


			Category 3			3.5			1.8			3


			Category 4			4.5			2.8			5
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			 			2018			2019			Series 3


			There weren’t any appointments available for the time or day I wanted			0			7			2


			The appointment was at too short notice			0			0			2


			The appointment wasn’t soon enough			0			22			3


			 I couldn’t book ahead at my GP practice			0			20			5


			There weren’t any appointments at the place I wanted			0			0


			The appointment was too far away / too difficult to get to			0			0


			I couldn’t see my preferred GP			0			22


			There weren’t any appointments with the healthcare professional I wanted			0			0


			The type of appointment I wanted was not available			0			15


			Another reason			0			65


			Total
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			 			2018			2019			Series 3


			Got an appointment for a different day			0			0			2


			Called an NHS helpline, such as NHS 111			0			0			2


			Went to A&E			0			0			3


			Spoke to a pharmacist			0			0			5


			Went to or contacted another NHS service			0			0


			Decided to contact my practice another time			0			0


			Looked for information online			0			0


			Spoke to a friend or family member			0			0


			Didn’t see or speak to anyone			0			0


			Total
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			 			2018			2019			Series 3


			to speak to someone on the phone			35			42			2


			to see someone at my GP practice			65			57			2


			to see someone at another general practice location			0			0			3


			to speak to someone online, for example on a video call			0			0			5


			for a home visit			0			1


			Total
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			 			2018			2019			Series 3


			On the same day			30			48			2


			On the next day			30			15			2


			A few days later			15			18			3


			A week or more later			21			9			5


			Can’t remember			4			9


			Total
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			 			2018			2019			Series 3


			Good			64			66			2


			Poor			21			18			2


			Category 3			3.5			1.8			3


			Category 4			4.5			2.8			5
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			 			2018			2019			Series 3


			Last 6 months			62			67			2


			More than 6 months ago			38			33			2


			Total			3.5			1.8			3


			Category 4			4.5			2.8			5
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			 			2018			2019			Series 3


			A GP			68			62			2


			A nurse			29			32			2


			A general practice pharmacist			1			1			3


			A mental health professional			0			1			5


			Another healthcare professional			1			4


			Don’t know / not sure who I saw			0			0


			Total
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			15 minutes or less			80			74			2


			More than 15 minutes			20			26			2


			Total			3.5			1.8			3


			Category 4			4.5			2.8			5
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			Good			90			93			2
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			Category 3			3.5			1.8			3


			Category 4			4.5			2.8			5
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			Good			88			92			2
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			Yes			87			78			2


			No			13			22			2


			Total			3.5			1.8			3


			Category 4			4.5			2.8			5
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			 			2018			2019			Series 3


			Yes			90			95			2


			No			10			5			2


			Category 3			3.5			1.8			3


			Category 4			4.5			2.8			5
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			Yes			93			93			2
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			Total			3.5			1.8			3
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			Problems with your physical mobility, for example, difficulty getting about your home			10			13			2


			Two or more falls that have needed medical attention			2			3			2


			Feeling isolated from others			8			3			3
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			I contacted an NHS service by telephone			85			64			2


			A healthcare professional called me back			44			10			2


			A healthcare professional visited me at home			11			5			3


			I went to A&E			54			50			5


			I saw a pharmacist			4			7


			I went to another general practice service			0			0


			I went to another NHS service			7			8


			Can’t remember			0			0


			Total
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			It was about right			71			61			2


			It took too long			29			39			2


			Total			3.5			1.8			3


			Category 4			4.5			2.8			5
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			Yes			90			100			2


			No			10			0			2


			Total			3.5			1.8			3


			Category 4			4.5			2.8			5
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			Good			72			79			2


			Poor			17			13			2


			Category 3			3.5			1.8			3


			Category 4			4.5			2.8			5
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			Male			51			45			2


			Female			49			55			2


			Total			3.5			1.8			3


			Category 4			4.5			2.8			5
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			aged 16 to 24			6			14			2


			aged 25 to 34			13			6			2


			aged 35 to 44			4			12			3


			aged 45 to 54			17			17			5


			aged 55 to 64			18			17


			aged 65 to 74			25			20


			aged 75 to 84			13			8


			aged 85 and over			3			6


			Total










Microsoft_Excel_Worksheet53.xlsx

Sheet1


			 			2018			2019			Series 3


			English / Welsh / Scottish / Northern Irish / British			89			97			2


			Irish			0			0			2


			Gypsy or Irish Traveller			0			0			3


			Any other White background			6			2			5


			White and Black Caribbean			0			0


			White and Black African			0			0


			White and Asian			0			0


			Any other Mixed / multiple ethnic background			0			0


			Indian			2			1


			Pakistani			0			0


			Bangladeshi			0			0


			Chinese			0			0


			Any other Asian background			0			0


			African			0			0


			Caribbean			0			0


			Any other Black / African / Caribbean background			0			0


			Arab			0			0


			Any other ethnic group			3			0


			Total
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			Full-time paid work (30 hours or more each week)			40			42			2


			Part-time paid work (under 30 hours each week)			5			10			2


			Full-time education at school, college or university			0			3			3


			Unemployed			1			2			5


			Permanently sick or disabled			6			1


			Fully retired from work			35			33


			Looking after the family or home			10			5


			Doing something else			4			3


			Total
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			Yes			24			24			2


			No			76			76			2


			Total			3.5			1.8			3


			Category 4			4.5			2.8			5
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			No			79			77			2


			Yes			21			23			2


			Total			3.5			1.8			3


			Category 4			4.5			2.8			5
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			Yes			1			0			2


			No			99			100			2


			Total			3.5			1.8			3


			Category 4			4.5			2.8			5
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			Never smoked			63			58			2


			Former smoker			30			26			2


			Occasional smoker			4			7			3


			Regular smoker			4			9			5


			Total
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			Heterosexual or straight			80			95			2


			Gay or lesbian			0			0			2


			Bisexual			1			1			3


			Other			6			1			5


			Prefer not to say			13			2


			Total
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			No religion			20			32			2


			Buddhist			1			0			2


			Christian			71			66			3


			Hindu			0			1			5


			Jewish			0			0


			Muslim			0			1


			Sikh			0			0


			Other			0			0


			I would prefer not to say			8			0


			Total
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